
  

 

 

ARDIAN ACQUIRES BUSINESS PROCESS OUTSOURCING SERVICE PROVIDER 
CCC  

 
Ardian Expansion has reinvested in CCC, a high-growth provider of business process 

outsourcing (“BPO”), to support the company in its next development phase 
 
Berlin/Vienna/Frankfurt, November 21, 2017 – Ardian, the independent private investment 
company, has signed an agreement to acquire Competence Call Center Group (CCC), one of the leading 
BPO service providers in Europe. The investment will be made via the Ardian Expansion Fund IV. The shares 
are being sold by the pan-European private equity firm Silverfleet Capital.  

As part of the transaction, the management team headed by Christian Legat (CEO), Ulf Herbrechter (COO) 
and Thomas Nemec (CFO) will hold a significant stake in the company and will lead CCC during its next 
phase of growth. All parties have agreed on confidentiality of the financial details of the transaction, which 
is subject to antitrust approval. 

Founded in Austria in 1998, CCC is today headquartered in Berlin. With more than 5,500 employees, the 
company offers high-quality BPO solutions in 28 languages and serves more than 80 customers in Europe. 
The group operates from 18 locations across eight countries, ten of which are based in the DACH region, 
four in Eastern Europe, three in Turkey, and one in France. The company has secured a leading market 
position in the DACH region. CCC’s range of services includes social media monitoring, up/cross selling, 
complaint management and technical support. The company offers a broad range of communication 
solutions across telephone, e-mail, chat and social media channels. 

Ardian already invested in CCC via its AXA Expansion Fund II between 2009 and 2013, when it helped 
the fast-growing company implement its international expansion strategy. During this phase, the number of 
employees more than doubled. With Ardian’s renewed support, CCC plans to further strengthen its leading 
position in the German-speaking region.  

As one of the last independent European providers, CCC also strives to play an active role in the ongoing 
market consolidation of BPO services in Europe. To achieve these objectives, it plans to expand its business 
with existing and new customers, broaden its service offer and enter new markets. Particularly in light of the 
trend towards increasing digitalization, this aspect harbors considerable potential for growth in providing 
customers with new services. 

Christian Legat, CEO of CCC, said: “Ardian’s team led by Dirk Wittneben and Marc Abadir has a very 
good understanding of our business model and relevant market drivers. The cooperation we had from 
2009 to 2013 was highly successful, and we are convinced that we can continue to build on this success. 
Thanks to our excellent position in the German-speaking market and a unique customer portfolio containing 
companies that are leaders in their respective segments, we are well-positioned to acquire new customers 
and to convince them of the attractiveness of our services. At the same time, we also want to achieve further 
growth through business with existing customers by continuously expanding our product range. In doing so, 
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we draw on the newest technological solutions via all communication channels to generate real added 
value for our customers and to cover a broader value-added spectrum.” 

Dirk Wittneben, Managing Director, Ardian Expansion, said: “We look forward to accompanying CCC’s 
outstanding management team led Christian Legat, Ulf Herbrechter and Thomas Nemec in its next phase of 
growth. With this transaction, we are also underscoring our competence in supporting companies in highly 
different development stages and of various sizes.” Marc Abadir, Managing Director, Ardian Expansion, 
added: “Based on our very positive experiences, we are pleased to assist the CCC team in the continuation 
of its success story once again. As a leading high-quality provider, we are convinced that CCC will continue 
to benefit from the fast-changing communication habits of consumers and the increasing importance of 
customer dialogue for brand development.” 

 

ABOUT ARDIAN 
Ardian is a world-leading private investment house with assets of US$66bn managed or advised in Europe, 
North America and Asia. The company is majority-owned by its employees. It keeps entrepreneurship at its 
heart and focuses on delivering excellent investment performance to its global investor base.  
Through its commitment to shared outcomes for all stakeholders, Ardian’s activities fuel individual, corporate 
and economic growth around the world. 
Holding close its core values of excellence, loyalty and entrepreneurship, Ardian maintains a truly global 
network, with more than 470 employees working from twelve offices across Europe (Frankfurt, Jersey, 
London, Luxembourg, Madrid, Milan, Paris and Zurich), North America (New York, San Francisco) and 
Asia (Beijing, Singapore). It manages funds on behalf of 610 clients through five pillars of investment 
expertise: Funds of Funds, Direct Funds, Infrastructure, Real Estate and Private Debt. 
Follow Ardian on Twitter @Ardian 

www.ardian.com 

 

ABOUT CCC 

CCC provides customers with care and BPO solutions at the highest level in 18 locations in eight countries. 
The company draws on 19 years of experience in handling incoming calls, outgoing campaigns, written 
customer communication via e-mail, chat and social media, as well as back office activities. Since 1998, 
CCC has been renowned for providing high-quality, internationally certified and excellent BPO services in 
28 languages for global top brands in the European market from several industries. During this time, it has 
realized international growth and demonstrated continuous and strong commitment for the BPO industry. In 
total, more than 5,500 employees provide customers with innovative and internationally excellent service 
on all communications levels. 

www.yourccc.com 

 

 
  



 
COMPANIES AND PERSONS INVOLVED IN THE TRANSACTION 

Ardian Team: Dirk Wittneben, Marc Abadir, Yannic Metzger, Nicolas Münzer 
Financial: Deloitte (Egon Sachsalber, Tanya Fehr) 
Commercial: EY-Parthenon (Oliver Runkel)  
Legal Corporate: Latham & Watkins (Burc Hesse) 
Legal Finance: Willkie Farr & Gallagher (Jan Wilms) 
Tax:  Taxess (Gerald Thomas, Richard Schäfer) 
M&A Advisory: Quarton International (Dr. Lars Veit) 
Debt Advisory: DC Advisory (Daniel Gebler) 
 
 

 
 

PRESSE CONTACT 
 

CHARLES BARKER 
KORNELIA SPODZIEJA  

kornelia.spodzieja@charlesbarker.de 
Tel: +49 69 79409040 

 
TOBIAS EBERLE 

tobias.eberle@charlesbarker.de 
Tel: +49 69 79409024 


